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Verana Health Practice Community Portal Introduction 

 
This guide provides step-by-step instructions to help you manage your practice account, 
contacts, clinicians, and locations directly within the portal. 

Tips for Success 

●​ Use the pencil icon to edit fields throughout the portal. 
●​ Always click Save after making changes. 
●​ For assistance or portal access issues, contact support@veranahealth.com. 

To Access the Community Portal 

To access your Community Portal, follow these steps:  

1.​ Log in to your VQM Dashboard account (http://veranahealth.okta.com/), and then click 
the Community Portal Icon. 

 

OR​ To access your Community Portal from within the Verana Quality Measures  
dashboard, click Help & Documentation. 

 

 

mailto:support@veranahealth.com
http://veranahealth.okta.com/
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Note: You may be directed to log in again. Enter your password, and then click Sign In.  

 

2.​ The Community Portal home page opens. 

 

3.​ Click the orange icon My Info. 

 

4.​ You can view and update the following practice account details directly in the portal: 

a.​ Practice Accounts 

b.​ Practice Contacts 

c.​ Clinicians 

d.​ Locations 
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Practice Account Information 

 
You can view and update your practice account details directly in the portal outside of the 
Registry Renewal workflow.  

To Update Practice Account Information 

1.​ Click the pencil icon next to the field you wish to edit. 

2.​ Update the desired information: 

●​ Account Name 
●​ Legal Name 
●​ Other Names 
●​ Website 
●​ Phone 
●​ Practice Established Date 
●​ Organization NPI 
●​ Tax ID Number(s) 
●​ Primary EHR Version 
●​ EHR Date in Service 
●​ Billing Address 

3.​ Click Save when complete. 
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Practice Contacts 

 
You can add, edit, or manage relationships for practice contacts within the portal. Your practice 
should have two contacts (primary and backup) and one IT contact. You can designate a 
third-party contact too if relevant for your practice. Please inactivate any contacts who are no 
longer with the practice.  

To View All Contacts 

Under Related Contacts, click View All. 

To Add a New Contact 

1.​ Click New Contact. 

2.​ Enter the required information. 

3.​ Click Save. 

To Edit an Existing Contact 

1.​ Click the contact name you wish to update. 

2.​ Click the pencil icon to edit any fields. 

3.​ Click Save. 

Editable fields include: 

●​ Title 
●​ Email 
●​ Mobile Number 
●​ Fax Number 
●​ Status (Active/Inactive) 
●​ Do Not Contact 
●​ Wants Verana Dashboard Access 
●​ Requested VQM User Role 
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To Add a Relationship to an Existing Contact 

1.​ Click Add Relationship. 

2.​ Enter the required information. 

3.​ Click Save. 
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Clinicians 

 
The portal allows you to add new clinicians, edit existing ones, or update clinician status 
outside of the Registry Renewal process. 

To View All Clinicians 

Under Clinicians, click View All. 

To Add a New Clinician 

1.​ Click Add. 

2.​ Enter the required clinician information. 

3.​ Clinician Status: Please make sure that the Is Clinician Active? field is Yes for all active 
clinicians to ensure smooth MIPS submissions.  

 

4.​ Click Save. 

Note: There is not an option to remove a clinician from the portal.  

To Update an Existing Clinician 

1.​ Click the clinician’s name. 

2.​ Click the pencil icon next to the field you want to edit. 

3.​ Clinician Status: please make sure that the Is Clinician Active field is Yes to ensure 

smooth MIPS submissions. For all other clinicians, select an alternate appropriate 
status. 

4.​ Make your updates and click Save. 
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To View a Membership Status 

The Clinicians section displays the membership status. 

 

Users do not have an option to update the membership status. Dues can be at: 
https://www.aao.org/membership. The AAO will send us updated information when dues have 
been paid, though there can be a delay before this appears in the portal.   

 

 

https://www.aao.org/membership
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Locations 

 

You can update location information or modify a location’s status. 

To View or Edit Locations 

Under Locations, click View All. 

To Edit a Location 

1.​ Click the Verana Location Number in the first column next to the location name. 

2.​ Click the pencil icon in the desired field(s) to make updates. 

3.​ Click Save. 

To Update Location Status 

1.​ Click the Verana Location Number in the first column. 

2.​ Click the pencil icon next to the Status field. 

3.​ Update as needed (select active, inactive, or never associated with practice), and then 
click Save. 
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How to Submit Tickets to Support  

 

Data Refinement Support Ticket 

View a video tutorial of this process here. 

1.​ At the top of the Community Portal home page, click Submit a Case. 

 

2.​ To start your new case, ensure that the following fields are complete: 

a.​ Contact. This field is automatically populated from your user profile. 
b.​ Account Name. This field is automatically populated from your user profile. 
c.​ Subject. Manually enter a concise purpose/description for the case. 
d.​ Description. Manually enter all necessary and relevant details related to the 

case you are opening.  

 

3.​ Click Issue Type, and select Quality Measures Dashboard from the dropdown menu. 

 

 

https://drive.google.com/file/d/13yrSS0OKMsX6SbDiBKFq0p9xwX9Bee7p/view?usp=drive_link
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4.​ Click Issue Subtype, and select Measure from the dropdown menu. 

 

5.​ In the Measure field, enter the measure related to your ticket. 

Note: You must enter the type of measure in front of the numbers (e.g., eCQM, QPP, 
QCDR as shown below). Then click on the measure related to the ticket. 

 

6.​ Click Measure Issue, and select Patient(s) in Incorrect Section from the dropdown 
menu If your EHR documentation shows the patient(s) should be listed in a different 
section on the dashboard for that measure. 
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7.​ Click Section Patient(s) are in, and select the section from the dropdown menu the 
patient(s) are listed in on the dashboard. 

 

8.​ Click Section Patient(s) should be in, and select the section from the dropdown menu 
the patient(s) should be in based upon the measure specifications and documentation 
within your EHR. 

 

9.​ In the Please add one or more Patient Examples below section, complete the required 
fields.  

Note: You can add more than one patient example to the ticket if it is related to the 
same measure and same issue. 
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10.​To add additional patients, click +Add. This will give you another patient information 
section to complete. 

 

11.​Click Upload Files to upload the screenshots for the patient examples to attach to the 
ticket.  

IMPORTANT! Without any screenshots we will not be able to troubleshoot your ticket. 
Please take a FULLscreen screenshot that shows where the documented information is 
in the patient(s) chart. It is also helpful to upload a screenshot of the patient(s) diagnosis 
list and CPT codes used for the visit. 

 

12.​To submit your case, click Next.  

 

Other Quality Measures Support Tickets 

1.​ From the top navigation bar of the Community Portal home page, click Submit a Case. 

 

2.​ Add details about your case to this form.  

3.​ In Issue Type, select Quality Measures Dashboard. 

4.​ In Issue Sub-Type, select the option that best describes your request: 

a.​ Feature request or application issue. This includes suggestions for new 
dashboard features or reporting unexpected functionality/bugs. 

b.​ Clinician. Assistance with missing clinicians, adding new clinicians, or correcting 
existing clinician details displayed on the dashboard. 
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c.​ Location. Assistance with missing locations, adding new locations, or correcting 
existing location details displayed on the dashboard. 

d.​ MIPS Submission. Requests for additional help or guidance specifically related to 
the MIPS Submission Module. 

Verana Data Link (VDL)/ DPS Error Support Tickets 

1.​ At the top of the Community Portal home page, click Submit a Case. 

 

2.​ To start your new case, ensure that the following fields are complete: 

a.​ Contact. This field is automatically populated from your user profile. 
b.​ Account Name. This field is automatically populated from your user profile. 
c.​ Subject. Manually enter a concise purpose/description for the case. 
d.​ Description. Manually enter all necessary and relevant details related to the 

case you are opening.  

 

3.​ In Issue Type, and select Data Link from the dropdown menu. 
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4.​ In Issue Sub-Type, select the option that best describes your request: 

a.​ New Data Connection. Your practice needs to set up a new connection for an 
EHR system. 

b.​ Deactivate Data Connection. Your practice is discontinuing the use of an EHR 
data connection. This data will no longer be included on your Verana Quality 
Measures Dashboard for MIPS Submission. 

c.​ Data Connection Error. You suspect a problem with the data extraction, either 
because your practice’s IT team has confirmed the Remote Agent is 
disconnected, or you believe we are not fully extracting all necessary data from 
your EHR. 

d.​ Data Connection Update. You are migrating or upgrading your server, or 
switching between a Cloud Hosted or Server On Site system. 

 
5.​ You will be required to populate certain fields based on the Issue Sub-Type and EHR 

your practice uses. 

 
6.​ To submit your case, click Next.  
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IRIS® Registry Renewal Services 

 
The IRIS® Registry Renewal Services will be completed in the Community Portal. All contacts 
within your practice will see the following message when they access the Community Portal.  

 

Note: MIPS consultants will see multiple practices. The administrative contact for each practice 
is responsible for completing the Registry Renewal process. 

The Community Portal is fully functional for all users regardless of Registry Renewal status.  

To Complete the Registry Renewal Process 

Access the Community Portal 

To begin the Registry Renewal process, follow these steps: 

1.​ On the Community Portal’s home page on the Registry Renewal prompt, click Next. 
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2.​ The Review Practice Details page opens. 

 

Review Practice Details 

Complete all of the sections of the Review Practice Details page.  

Current EHR 

The current EHR for your practice is listed.  

 

Complete the following questions by selecting Yes or No: 

●​ Will the practice’s ER be changing in the next year? 
○​ If you select Yes, an additional section will appear. Complete all of the fields: 

■​ Current EHR Deactivation Date 
■​ New EHR 
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■​ New EHR Activation Date 

 

○​ If you select No, you can move on to the next question. 
●​ Does the practice have a secondary EHR? 

○​ If you select Yes, an additional section will appear. Complete the field: 
■​ Secondary EHR 

 
○​ If you select No, you can move on to the next question. 

Practice Billing Address 

Review the Practice Billing Address section to ensure that the correct address is listed.  

 

You can update the entire practice billing address in two ways: 

1.​ Search. Enter the address into the Search Address field and select the correct address 
from the results to automatically populate the Practice Billing Address section. 

2.​ Manual Entry. Enter the address information directly into the appropriate fields within 
the Practice Billing Address section. 
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Contacts 

The contact information for all of the members of your practice should be listed in this section. 

Note: MIPS consultants will not appear on this list since they are not a member of your 
practice.  

Update Contacts 

1.​ Review the information for each person on the Contacts list.  

2.​ Click the pencil icon next to a field (column) you wish to edit.  

 

3.​ Update the relevant information as needed: 

●​ First Name 
●​ Last Name 
●​ Email 
●​ Inactive 
●​ Billing Contact (a checkmark indicates this designation) 
●​ Dashboard Administrator Contact (a checkmark indicates this designation) 
●​ Technical Contact (a checkmark indicates this designation) 

4.​ At the bottom of the list, Click Save. 

5.​ To proceed to the next page, click Next. 

6.​ The Review Clinicians Details page opens. 

Add Contacts 

1.​ At the bottom of the page, click Add Contact. 

 

2.​  Click Next.  

 

 



CONFIDENTIAL AND PROPRIETARY INFORMATION OF VERANA HEALTH 

3.​ The Add Contact page opens. 

 

4.​ Complete the contact information details, and then click Next to save the contact 
information and add it to the Contacts list. 

Review Clinician Details 

Complete all of the sections of the Review Clinician Details page.  

 

The contact information for all of the clinicians in your practice should be listed in this section. 
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Update Clinicians 

1.​ Review the information for each person on the Clinicians list.  

2.​ Click the pencil icon next to a field (column) you wish to edit.  

3.​ Update the relevant information as needed: 

●​ NPI 
●​ First Name 
●​ Middle Name 
●​ Last Name 
●​ Clinician Credentials 
●​ Participation Status (indicates IRIS® Registry participation) 

○​ None 
○​ Renew (prompted to add Active Date) 
○​ Discontinue (prompted to add Inactive Date) 
○​ New (prompted to add Active Date) 

●​ Clinician Active Date (indicates IRIS® Registry participation active date)  
●​ Clinician Inactive Date (indicates IRIS® Registry participation inactive date) 
●​ Primary Specialty 

4.​ At the bottom of the list, Click Save. 

5.​ To proceed to the next page, click Next. 

6.​ The Please finalize your information below page opens. 

Note: If the Required Clinician Details Missing page opens, use the pencil icon next to 
the field (column) to update missing information (as indicated in the message above the 
list), click Save, and then click Next. 
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Add Clinician 

1.​ At the bottom of the page, click Add Clinician 

 

2.​  Click Next.  

3.​ The Add Clinician page opens. 

4.​ Complete the clinician information details, and then click Next to save the clinician 
information and add it to the Clinicians list. 

Finalize Details 

Review the information on this page. 
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Note: Clinicians with a Discontinued Participation Status will not appear on this list. 

Complete the Details Correct? section at the bottom of the page by selecting Yes or No.  

 

Select Yes 

1.​ If you select Yes, you will receive a prompt to Assign a Practice Contact to Sign 
Renewal Documents.  

 

2.​ Select a practice contact option from the dropdown menu. 

Note: MIPS consultants will not be an available option for this section as they cannot 
sign for the practice. 

3.​ Click Next. 

4.​ The AAO Membership Status page opens. 

Select No 

1.​ If you select No, you will receive the following prompt:  

Note: We noticed you indicated “no” your details are incorrect. When you click “Next” 
you’ll be brought back to the Start to redo this Renewal Form.” 

 

2.​ Click Next. 

Note: The previous updates are present when you navigate to the Start page.  

3.​ Navigate to the appropriate page(s) to update incorrect information.  
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AAO Membership Status 

This page provides an overview of the AAO Membership Status for AAO membership dues after 
you finalize the details for the practice.  

Note: If the record indicates that membership fees are outstanding for any of your clinicians, 
please contact AAO Support directly to remit payment.  

 

To correct inaccurate membership dues information (e.g., the record shows outstanding fees 
despite payment), please contact AAO directly for resolution. 

1.​ Click Next to continue. 

2.​ Choose the plan that works for your practice. 

●​ Basic (no additional fee). This plan includes: 
○​ Assigned Practice Experience Manager (PEM) 
○​ Support via email 
○​ Ticket support via online platform 
○​ Determine practice setup/reporting needs/eligibility 
○​ Coordination with EHR vendors 
○​ Submission assistance 

●​ Coaching (standard list price, contact Verana Health for pricing). This plan 
includes: 

○​ Monthly meetings to review data on practice-specific MIPS categories 
○​ MIPS training session to help your team understand program 

requirements 
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○​ Guidance on best practices for improving performance on selected 
measures 

○​ Assistance with measure selection 
○​ Ongoing support via email or phone 
○​ Personalized support for ticket submission 
○​ Continuous performance monitoring throughout the reporting period 
○​ Data validation guidelines to ensure accuracy and completeness 
○​ Personalized, guided MIPS submission 
○​ Penalty avoidance when the established protocol is followed 

●​ Advisory (standard list price, contact Verana Health for pricing). This plan 
includes: 

○​ Access to training materials 
○​ Run and review measure reports to validate performance 
○​ Comprehensive quality data validation 
○​ Internal ticket submission management 
○​ Audit preparation and ongoing support during CMS reviews 
○​ High rating potential and maximum positive payment adjustment when 

the established protocol is followed 
○​ Direct EHR access for independent data validation and performance 

audits 
○​ Flexible Verana Health internal deadlines 
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3.​ To select an option, mark the appropriate button, and then the Estimated Total Renewal 
Price for enrolling all active clinicians at your practice displays. 

●​ MIPS Basic Services 2026 

This service is included at no additional cost

 

●​ MIPS Coaching Services 2026 

This service at Standard List Price is an additional $1,500 per clinician. 
Estimated Total Renewal Price is the price to include all active clinicians in your 
practice (e.g., $1,500 per clinician x 11 active clinicians = $16,500 estimated 
total). 

 

●​ MIPS Advisory Services 2026 

This service at Standard List Price is an additional $2,500 per clinician. 
Estimated Total Renewal Price is the price to include all active clinicians in your 
practice (e.g., $2,500 per clinician x 11 active clinicians = $27,500 estimated 
total). 
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4.​ If not enrolling all active clinicians, please uncheck the checkbox below and provide an 
additional comment. 

   

5.​ Enter your comment in the Additional Comment field.  

 

Note: When the menu appears, you can use the auto-fill prompts to populate the 
Additional Comment field. After selecting a prompt, you can edit the text to include 
specific details, such as the number or name of clinicians. 

 

Note: Verana Health will process any necessary pricing adjustments only after the 
completed Registry Renewal is received, as indicated by comment instructions. 

6.​ Click Next to continue. 

7.​ After the next page opens, click Finish. 

 

8.​ Registry Renewal is complete. The Participation Agreement will be sent to your 
designated contact via DocuSign for signature. 
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Support FAQs  

 
Patient does not meet on the encounter date showing in VQM 

The date a patient is showing for is the date of the first denominator eligible encounter.  

Patient has multiple MRNs 

A patient will have multiple MRNs if your practice has added or switched EHRs within the 
measurement year. 

Patient is duplicated (on visit/procedure based measures) 

The measure specifications are allowing patients to be included more than once per 
measurement period. 

Patient is duplicated (on patient based measure) 

Patients will be included in the denominator for every provider and/or location associated with 
a denominator eligible visit within the measurement period. In order to deduplicate these 
patients based on planned Group submissions, please create a Custom Group on your 
dashboard. 

My Custom Group isn’t showing data 

It takes 24 hours for Custom Group data to populate on your dashboard after being created. If 
it has been 24 hours, please ensure the locations and clinicians selected should have data 
populated (e.g., make sure clinicians A & B did have relevant data documented with locations 
1 & 2). 

“Plan of care” is documented, but my patient is not meeting (could be any data component 
that requires keyphrase curation) 

Locate approved keyphrases held in the community portal. It is recommended that practices 
use one of the approved keyphrases. 

My provider is missing  

Please ensure your provider is set up correctly in your EHR database and has billed CPT® 
codes relevant to measures for the current reporting year.  

My provider has low or missing data 

Please ensure your provider has billed CPT codes relevant to measures for the current 
reporting year. 
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My location is missing 

Please ensure your location is set up correctly in your EHR database and has billed CPT codes 
relevant to measures for the current reporting year.  

My location has low or missing data 

Please ensure your location has billed CPT codes relevant to measures for the current 
reporting year.  

I have no cataract measures  

Please ensure your providers are documenting the required CPT codes per the measure 
specification and anatomical modifiers (RT or LT) within the EHR system.  
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